



DISTANCE EDUCATION

M.B.A. (H.M) DEGREE EXAMINATION, MAY 2011.

First Semester

PRINCIPLES OF HOSPITAL MANAGEMENT

(2005 onwards)

Time : Three hours
Maximum : 100 marks

SECTION A — (5 ( 8 = 40 marks)

Answer any FIVE questions.

1. What is decision making? Explain the process of decision making.

2. Distinguish between management and administration.

3. What is core competence? Bring out its significance.

4. Enumerate the merits and demerits of centralized management.

5. Discuss the principles of effective direction.

6. Who is a supervisor? Explain the role of a supervisor in hospitals.

7. State and explain the importance of supply chain management in hospitals.

8. What is coordination? Describe briefly the techniques of coordination.

SECTION B — (4 × 15 = 60 marks)

Answer any FOUR questions.

9. What is ERP? How do you use it in hospitals? State its merits and demerits.

10. Elucidate the essentials of effective communication.

11. What is MBO? Explain the process involved in MBO. Enumerate its advantages and limitations.

12. What do you mean by departmentation? Describe the bases of departmentation.

13. ‘‘Leaders are born or made’’ – Discuss.

14. Explain Maslow theory of motivation. What are its impact on hospital management?

15. What do you know about hospital planning? Explain the different types of planning in hospital administration.

————————





DISTANCE EDUCATION

M.B.A. (HM) DEGREE EXAMINATION, MAY 2011.

First Semester

HEALTH ECONOMICS

(2005 onwards)

Time : Three hours
Maximum : 100 marks

SECTION A — (5 × 8 = 40 marks)

Answer any FIVE questions.

16. Explain the health care policy in India.

17. How will you manage the scarcity of health care in rural areas?

18. Explain the salient features of public system of Health care.

19. What are the different forms of competition?

20. Explain briefly about the law of demand.

21. Briefly explain the importance of cost control in providing health care.

22. Explain the application of cost effective analysis in health care with suitable illustration.

23. What are the problems faced in increasing health care production?

SECTION B — (4 × 15 = 60 marks)

Answer any FOUR questions.

24. Discuss in detail about national health policy.

25. Discuss in detail the theories of Health economies.

26. Briefly explain the factors that affect health care.

27. Critically examine the significance of regulatory measures taken by Government for providing health care to public.

28. Explain the different methods of demand measurement.

29. Describe the application of economic analysis in determining cost of health care.

30. Briefly explain the role of private sector in providing health care in India.

————————





DISTANCE EDUCATION

M.B.A. (HM) DEGREE EXAMINATION, MAY 2011.

First Semester

HEALTH POLICY AND HEALTH CARE SYSTEM

(2005 onwards)

Time : Three hours
Maximum : 100 marks

PART A — (5 ( 8 = 40 marks)

Answer any FIVE questions.

31. Explain the population trends in India.

32. Discuss the need for health policy.

33. Describe the health planning under five year plans.

34. Explain the concept of health care.

35. What are the various levels of health care?

36. Describe the determinants of health.

37. Explain in detail about the mode of intervention.

38. Briefly explain about the functions of WHO in India.

PART B — (4 ( 15 = 60 marks)

Answer any FOUR questions.

39. Explain in brief about the related statistical measures.

40. Write an essay on national health of India.

41. Elaborately explain the Indian health care system. 

42. Discuss the impact of socio-economic conditions on health.

43. Critically examine the history of diseases and concepts of preventions.

44. Describe the contributions of Indian Red Cross Society and Rockfeller foundation.

45. Write short notes on 

(a)
CARE

(b)
UNICEF

(c)
UNDP.

————————

 



DISTANCE EDUCATION

M.B.A. (Hospital Management) DEGREE EXAMINATION, MAY 2011. 

First Semester

HOSPITAL PLANNING AND DESIGNING

(2005 onwards)

Time : Three hours
Maximum : 100 marks

SECTION A — (5 × 8 = 40 marks) 

Answer any FIVE questions.

All questions carry equal marks.

46. Define Hospital. Explain how it is differ from other organizations.

47. Write notes on ‘Site Selection’.

48. Explain the role of the members in hospital planning team.

49. Detail the factors influencing hospital utilization.

50. List the departments in the service zone and explain any two departments in brief.

51. Explain in brief about the hospital internal transport system.

52. What is autoclaving? Explain.

53. Discuss about the need of interiors and graphics in hospitals.

SECTION B — (4 × 15 = 60 marks) 

Answer any FOUR questions.

All questions carry equal marks.

54. Classify hospitals and explain the role of hospital administration in each and every category.

55. Brief the principles of hospital planning.

56. Write brief notes on hospital drawings and documents.

57. Draw the layout for critical zone and explain.

58. Mention in brief about the hospital communication system.

59. Discuss the  electrical standards required for hospitals.

60. Explain how accreditation influences the process of hospital planning.

————————–





DISTANCE EDUCATION 

M.B.A. (HM) DEGREE EXAMINATION, MAY 2011.

First Semester

ORGANIZATIONAL BEHAVIOUR 

(2005 onwards)

Time : Three hours
Maximum : 100 marks

PART A — (5 ( 8 = 40 marks)

Answer any FIVE questions.

61. Enumerate the need and importance of OB.

62. Explain the concept operant conditioning.

63. Discuss Maslow’s hierarchy of needs theory.

64. What is meant by group shifts? Explain.

65. Explain the qualities for a leader.

66. Describe the various stages of communication process.

67. What are the causes of resistance to change in an organization?

68. Explain the concepts of OD interventions.

PART B — (4 ( 15 = 60 marks)

Answer any FOUR questions.

69. Explain the relationship of OB with other disciplines.

70. What is meant by attitude? Explain the various approaches to understanding attitude.

71. Discuss any three theories of leadership.

72. Explain the ways to reduce barriers of communication.

73. Explain any two theories of personality.

74. Explain the approaches to organizational effectiveness.

75. Discuss the theory involved in organizational development.   

———————





DISTANCE EDUCATION

M.B.A. (Hospital Management) DEGREE EXAMINATION, MAY 2011.

Second Semester

HOSPITAL CORE SERVICES

(2005 onwards)

Time : Three hours
Maximum : 100 marks

SECTION A — (5 × 8 = 40 marks)

Answer any FIVE questions.

All questions carry equal marks.

76. List and explain the hospital diagnostic services.

77. How do you organize cardiology department for a super specialty hospital?

78. Explain the importance of the supportive services.

79. Detail the requirements of maintenance department.

80. Mention the role of a hospital administrator in stores.

81. Discuss “Health Education”.

82. Draw and explain the layout of Microbiology department.

83. Discuss the types of hospital transport services.
SECTION B — (4 × 15 = 60 marks)

Answer any FOUR questions.

All questions carry equal marks.

84. Classify and explain the hospital services.

85. Write brief notes on Dermatology and Endocrinology services.

86. Discuss the divisions of medical lab.

87. Draw and
explain the department chart of housekeeping department.

88. What is medico-legal case? Brief the role of nurse in the medico legal cases.

89. How Hospital Information System will be useful for hospital administrator?

90. List and explain the training programs organized in the hospitals.

—————––





DISTANCE EDUCATION

M.B.A. (HM) DEGREE EXAMINATION, MAY 2011.
Second Semester

HOSPITAL SUPPORT SERVICES

(2005 onwards)

Time : Three hours
Maximum : 100 marks

PART A — (5 ( 8 = 40 marks)

Answer any FIVE questions.

91. What are the different support services department helping in managing a Hospital?

92. What are the responsibilities of Nurses in managing Hospitals?

93. Why does documentation in Hospitals considered as significant? Explain with examples.

94. Explain the importance of Ambulance Service.

95. Explain the significance of Housekeeping in Hospital management.

96. What are the different washing materials used in Hospital management? Explain.

97. Explain the significance of Special Diet Kitchen.

98. Briefly explain the functions of Hospital diets.

PART B — (4 ( 15 = 60 marks)

Answer any FOUR questions.

99. What is Organising? Explain the different methods of organising.

100. Highlight the functions of various clinical services departments in a Hospital.

101. Critically examine the importance of Nursing care and Ward management in Hospitals.

102. Discuss in detail the conduct of laboratories in Hospitals.

103. Explain in detail the different services provided by Linen and Laundry department.

104. Briefly explain the importance of Stores management in managing a Hospital.

105. How will ensure the coordination between different departments of a Hospital for effective functioning of a Hospital? Explain.

———————





DISTANCE EDUCATION

M.B.A. (HM) DEGREE EXAMINATION, MAY 2011.

Second Semester

HUMAN RESOURCE MANAGEMENT IN HOSPITALS

(2005 onwards)

Time : Three hours
Maximum : 100 marks

PART A — (5 ( 8 = 40 marks)

Answer any FIVE questions.

106. Describe the techniques used for analyzing jobs.

107. What is induction? Explain its objectives.

108. What criterion would you use to evaluate a training programme?

109. What are the key components of a sound wage and salary administration programme?

110. Write notes on  :

(a)
Type theory

(b)
Trait theory of personality.

111. Differentiate between external  forces and internal forces that induce change in the hospital.

112. Explain the agencies engaged in employee welfare in India.

113. Explain the main activities involved in human engineering.

PART B — (4 × 15 = 60 marks)

Answer any FOUR questions.

114. Why is so much emphasis being put onto human resource development in the contract of liberation and open door economic policies? Explain.

115. Define selection. What is its importance? Discuss the factors that influence the selection process.

116. What are the three levels at which training and development needs assessment can be made? Discuss briefly some of the methods available at the different levels.

117. State the causes of industrial accidents. Suggest measures to minimize the accidents.

118. Explain the principles of learning.

119. Discuss how culture can be created and sustained in hospital management.

120. What is job description? Explain their usage for recruitment and selection purposes.

————————

  



DISTANCE EDUCATION

M.B.A. (HM) DEGREE EXAMINATION, MAY 2011.

Second Semester

MATERIALS MANAGEMENT IN HOSPITALS

(2005 onwards)

Time : Three hours
Maximum : 100 marks

SECTION A — (5 ( 8 = 40 marks) 

Answer any FIVE questions.

All questions carry equal marks.

121. Write the importance of materials management.

122. What are the types of purchasing?

123. Write the procedures of imports of hospital equipments.

124. Explain the principles of materials handling.

125. Explain the location of stores.

126. Write the concepts of inventory management.

127. Write notes on LIFO and FIFO.

128. Discuss the objectives of materials management.

SECTION B — (4 ( 15 = 60 marks) 

Answer any FOUR questions.

All questions carry equal marks.

129. Explain materials planning and integrated approach of material planning.

130. Briefly explain the methods of purchasing.

131. Write the procedure of vendor rating.

132. List and explain the benefits of materials handling equipments.

133. Write brief notes on stores records.

134. Brief the techniques of inventory management.

135. Explain the mechanics of ABC analysis.

————————



DISTANCE EDUCATION

M.B.A. (H.M.) DEGREE EXAMINATION, MAY 2011.

Second Semester

ACCOUNTING AND FINANCIAL MANAGEMENT

(2005 onwards)

Time : Three hours
                    Maximum : 100 marks
PART A — (5 ( 8 = 40 marks)

Answer any FIVE questions.

136. What is Double Entry system of book keeping? Explain its advantages.

137. Briefly explain the different accounting concepts.

138. What is a receipts and payments account? Explain its features.

139. Distinguish between Trading Account and Profit and Loss Account.

140. What are the necessities of audit in hospital accounts?

141. List out the objectives of financial management of hospitals.

142. What are the different types of budgets in the hospital management?

143. Explain the features of expenditure management.

PART B — (4 ( 15 = 60 marks)

Answer any FOUR questions.

144. Discuss in detail the different accounting conventions.

145. A Ltd., company was registered with an authorised capital of Rs. 30,00,000 in equity shares of Rs. 10 each. The following is the list of balances extracted from its books on 31.12.94 :

	
	Rs.

	Purchases
	9,25,000

	Wages
	4,24,325

	Manufacturing expenses
	65,575

	Salaries
	70,000

	Bad debts
	10,550

	Directors fees
	31,125

	Debenture interest paid
	45,000

	Preliminary expenses
	25,000

	Calls-in-arrears
	37,500

	Plant and machinery
	15,00,000

	Premises
	16,50,000

	Interim dividend paid
	1,87,500

	Furniture and fittings
	35,000

	Sundry debtors
	4,36,000

	General expenses
	84,175

	Stock on 1.1.1994
	3,75,000

	Cash in hand
	1,00,000

	Goodwill
	28,750

	Cash at bank
	1,99,500

	Subscribed and fully called up capital
	20,00,000

	P & L A/c (Cr.)
	72,500

	6% debentures
	15,00,000

	Sundry creditors
	2,90,000

	Bills payable
	1,67,500

	Sales
	20,75,000

	General reserve
	1,25,000



You are required to prepare Trading and Profit and loss account for the year ended 31.12.94 and the Balance sheet as on that date, after making the following adjustments.


Depreciate plant and machinery by 10%, provide half years interest on debentures. Also writeoff 
Rs. 2,500 from preliminary expenses and make provision for bad and doubtful debts of Rs. 4,250 on sundry debtors. Stock on 31st December 1994 was Rs. 4,55,000.

146. From the following receipts and payments accounts of the City Club, Chennai for the year ended 31st March, 1998, prepare income and expenditure account :

Receipts and Payments A/c for the year ended 31.3.1998

	
	Rs.
	
	Rs.

	To Balance b/d
	3,485
	By Books
	6,150

	To Entrance fees
	650
	By Printing and Stationery
	465

	To Donations
	6,000
	By News Papers
	1,110

	To Subscriptions
	6,865
	By Sports materials
	5,000

	To Interest  on investments
	1,900
	By Repairs
	650

	To Sale of Furniture
	685
	By Investments
	2,000

	To Sale of Old news papers
	465
	By Furniture
	1,000

	To Proceeds from entertainments
	865
	By Salary
	1,500

	To Sundry receipts
	125
	By Balance on 31.3.98
	3,165

	
	21,040
	
	21,040


The entrance fees and donations are to be capitalised; sports  materials are valued at Rs.  4,000 as on 31.3.1998.

147. Discuss in detail the various sources of finance for management of hospitals.

148. Discuss the importance and objectives of financial management in hospitals.

149. Define budgetary control and explain its objectives and uses.

150. Explain in detail the patterns of hospital expenditure.

——————






DISTANCE EDUCATION

M.B.A. (HM) DEGREE EXAMINATION, MAY 2011.

Third Semester

MANAGEMENT INFORMATION SYSTEM

(2005 onwards)

Time : Three hours
Maximum : 100 marks

SECTION A — (5 ( 8 = 40 marks)

Answer any FIVE questions. 

All questions carry equal marks.

151. Explain the structured analysis tools for the system specification.

152. Briefly define the limitations of SDLC.

153. Explain the classical and contemporary models of managerial behaviour.

154. What are the types of information? Explain.

155. What are the common elements of any system? Explain.

156. Differentiate between data and information with example.

157. What are the basic requirements of MIS? Explain.

158. Explain internet commerce with an example.

SECTION B — (4 ( 15 = 60 marks)

Answer any FOUR questions. 

All questions carry equal marks.

159. Explain the need for management informations. Also describe the scope and purpose of management information.

160. Explain in detail the various types of input devices and output devices of computer system.

161. Illustrate the different types of networks with example.

162. Describe the benefits of enterprise resource planning systems.

163. Describe electronic bulletin boards and their uses in detail.

164. Explain the batch processing system and real time processing system in EDI.

165. Explain B2B, B2C, C2B, C2C electronic commerce in detail.

–––––––––––––––






DISTANCE EDUCATION

M.B.A. (Hospital Management) DEGREE EXAMINATION, MAY 2011.

Third Semester

RESEARCH METHODS

(2005 onwards)

Time : Three hours
Maximum : 100 marks

SECTION A — (5 ( 8 = 40 marks)

Answer any FIVE questions.

All questions carry equal marks.

166. Explain the significance of research in social sciences.

167. What are the criteria of a good research?

168. What are the basic principles of experimental designs?

169. What do you mean by hypothesis? Explain.

170. What are the essentials of a good sampling?

171. Discuss some of the classical methods of data collection.

172. Differentiate questionnaire with schedule.

173. Explain the principles of good report writing.

SECTION B — (4 × 15 = 60 marks)

Answer any FOUR questions.

All questions carry equal marks.

174. Explain the different types of research.

175. Explain the types of interview.

176. Explain the different techniques of sampling.

177. Explain the steps involved in drafting research reports.

178. Discuss pilot study and its implications on research process.

179. Explain in brief about the scaling techniques.

180. Describe the different types of reports.

–––––––––––––––




DISTANCE EDUCATION

M.B.A. (Hospital Management) DEGREE EXAMINATION, MAY 2011.

Third Semester

HOSPITAL RECORDS MANAGEMENT

(2005 onwards)

Time : Three hours
Maximum : 100 marks

SECTION A — (5 ( 8 = 40 marks)

Answer any FIVE questions.

All questions carry equal marks.

181. Mention the significance of medical records.

182. What is deficiency check? Explain.

183. List and explain the nurse’s records.

184. What is inactive medical record? Explain.

185. Detail the radiology related statistics recorded in the medical records.

186. Brief the importance of consent form.

187. Discuss the standards of medical audit.

188. Detail the functions of medical records department.

SECTION B — (4 ( 15 = 60 marks)

Answer any FOUR questions.

All questions carry equal marks.

189. Discuss the uses of medical records.

190. Detail the types of filing.

191. Brief the process of medical record movement and how it will be controlled.

192. Explain the process of quality control in medical records.

193. List and explain the outpatients’ medical form. 

194. Mention the legal aspects of medical records.

195. Discuss in detail about the ICD codification process. 

———————



DISTANCE EDUCATION

M.B.A. (Hospital Management) DEGREE EXAMINATION, MAY 2011.

Third Semester

HOSPITAL RELATED LAWS

(2005 onwards)

Time : Three hours
                    Maximum : 100 marks
SECTION A — (5 ( 8 = 40 marks)

Answer any FIVE questions.

All questions carry equal marks.

196. What are the objectives of central births and deaths registration Act 1969?

197. State the limitations of transplantation of human organs Act 1994.

198. What are the objectives of drugs and cosmetics act 1940.

199. How far is an employer liable for compensation to a workman injured by an accident ?

200. State the rules of employer's and employee's contributions as provided in the Employee's State Insurance Act 1948.

201. What are the rules as to payment and recovery of contributions by an employer under EPF Act 1952?

202. What are the rules relating to shops and establishment Act 1954?

203. What are the leaves to which a women is entitled in case of miscarriage or illness arising out of pregnancy?

SECTION B — (4 ( 15 = 60 marks)

Answer any FOUR questions.

All questions carry equal marks.

204. Brief ‘‘medical termination of pregnancy Act 1971’’.
205. Mention in detail the law related with prenatal diagnostic techniques.
206. Discuss about the legislation of Tobacco control.
207. Explain the circumstances in which gratuity becomes payable to an employee under the payment at gratuity Act 1972.
208. What are the conditions for the payment of maternity benefit under the maternity benefit Act 1961? When is this benefit forfeited?
209. State the provisions of the payment of wages Act 1936 regarding deduction from wages for absence from duty.
210. Describe the procedure of hearing claims relating to disputes in respect of payment of minimum rates of wages.
——————





DISTANCE EDUCATION

M.B.A. (HM) DEGREE EXAMINATION, MAY 2011.

Third Semester
OPERATIONS RESEARCH

(2005 onwards)

Time : Three hours
Maximum : 100 marks

PART A — (5 ( 8 = 40 marks)

Answer any FIVE questions.

211. Discuss the application of OR in Human Resource Department.

212. A finished product must exactly weigh 150 grams. The two raw materials used in manufacturing the product are RI, with a cost of Rs 2 per unit and R2 with a cost of Rs 8 per unit. At least 14 units of R2 and not more than 20 units of R1 must be used. Each unit of R1 and R2 weighs 5 and 10 grams respectively. Formulate the above situation as a mathematical model.

213. Illustrate the conversion of primal in to dual LPP.

214. Find the initial solution of the following Transportation problem :

	
	
	To
	
	
	

	
	
	A
	B
	C
	Available

	
	I
	50
	30
	220
	1

	From
	II
	90
	45
	170
	3

	
	III
	250
	200
	50
	4

	
	Requirement
	4
	2
	2
	


215. Compare Assignment model and Transportation Model.

216. Bring out the applications Queuing model in Business.

217. Write short note on the following :

(a)
Queue Discipline 


(3)

(b)
Arrival and Departure pattern 
(2)

(c)
Customer’s behavior in Queue. 
(3)

218. Analyse the programming languages used in Simulation Techniques.

PART B — (4 ( 15 = 60 marks)

Answer any FOUR questions.

219. Max 
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220. Find the optimal solution to the following :.



A
B
C
D
E
Supply


P
7
6
4
5
9
40


Q
8
5
6
7
8
30


R
6
8
9
6
5
20


S
5
7
7
8
6
10

Demand
30
30
15
20
5

221. A department has five employees with five jobs to be performed. The time (in hours) each men will take to perform each job is given in the effectiveness matrix. How should the jobs be allocated, one per employee, so as to minimize the total man-hours?

	
	Employees

	
	I
	II
	III
	IV
	V

	A
	10
	5
	13
	15
	16

	B
	3
	9
	18
	13
	6

	C
	10
	1
	2
	2
	2

	D
	7
	11
	9
	7
	12

	E
	7
	9
	10
	4
	12


222. Write short note on the following : 
(each 3 marks)

(a)
Uses of network techniques in Health science

(b)
Dummy Activity

(c)
Crashing

(d)
Advantages of PERT

(e)
Limitations of Network techniques

223. Following table indicates the details of a project. The durations are in days :

	Activity
	t0
	tm
	tp

	1-2
	2
	4
	5

	1-3
	3
	4
	6

	1-4
	4
	5
	6

	2-4
	8
	9
	11

	2-5
	6
	8
	12

	3-4
	2
	3
	4

	4-5
	2
	5
	7


(a)
Draw the network

(b)
Find the critical path

(c)
Determine the expected variance of the completion time.

224. There are three clerks in the loan section of a bank to process the initial queries of customers. The arrival rate of customers follows Poisson distribution and it is 20 per hour. The service rate also follows Poisson distribution and it is 9 customers per hour.

Find the following :

(a)
Average waiting number of customers in the queue as well as in the system.

(b)
Average waiting time per customer in the queue as well as in the system.

225. A confectioner sells the confectionery items. Past data of the demand per week (in hundred kilograms) with frequency is given below :

Demand/Week :
0
5
10
15
20
25

Frequency
 
:
2
11
8
21
 5
 3

Using the following random numbers, generate the demand for the next 10 weeks. Also find the average demand per week.

35  52  90  13  23  73  34  57  35  83  94  56  67  66  60.

–––––––––––––––





DISTANCE EDUCATION

M.B.A. (HM) DEGREE EXAMINATION, MAY 2011.

Third Semester

MARKETING OF HOSPITAL SERVICES

(2005 onwards)

Time : Three hours
Maximum : 100 marks

SECTION A — (5 ( 8 = 40 marks)

Answer any FIVE questions.

226. List out the salient features of service marketing.

227. Describe the market-segmentation in hospital services.

228. Enumerate the service product mix.

229. Discuss the factors influencing pricing of hospital services.

230. Explain the concept of  franchise in hospital services.

231. Is personal selling important for hospitals?

232. Explain the importance of CRM in hospitals.

233. Explain how physical facilities and equipments are act as marketing tool in hospitals.

SECTION B — (4 × 15 = 60 marks)

Answer any FOUR questions.

234. Describe the elements of services marketing and explain their return to hospital marketing.

235. Discuss the branding and packaging of hospital services.

236. Trace out the pricing objectives and methods of hospital services.

237. Illustrate the promotional strategies of hospitals.

238. Explain the delivery of hospital services with example

239. Write an essay on physical evidence in hospital services.

240. Explain various types of distribution of hospital services.

————————



DISTANCE EDUCATION

M.B.A. (HM) DEGREE EXAMINATION, MAY 2011.

Fourth Semester

QUALITY MANAGEMENT IN HOSPITALS

(2005 onwards)

Time : Three hours
                    Maximum : 100 marks
SECTION A — (5 ( 8 = 40 marks)

Answer any FIVE questions.

241. Explain the significance of quality.

242. Bring out the evolution of ISO 9000.

243. What are the standards and criteria fixed for quality assurance?

244. Explain the purpose of quality auditing.

245. Briefly explain the steps in quality delivery process.

246. What are the prerequisites used for evaluating hospitals performance?

247. Write short notes on (a) Histograms  (b) Scatter diagram.

248. Explain the significance of training for quality.

 SECTION B — (4 ( 15 = 60 marks)

Answer any FOUR questions.

249. Explain in detail about the concept of total quality management.

250. Discuss in detail the process of Joint Commission International. (JCI)

251. Explain in detail the benefits of ISO 9000.

252. Briefly explain the different methods used to assure quality in hospitals.

253. Describe the techniques adopted in controlling quality of health care services.

254. Write short notes on :

(a)
Cause and effect analysis

(b)
Brain storming

(c)
Flow charting.

255. ‘Quality of work can be improved by proper training’ - Discuss.

———————





DISTANCE EDUCATION

M.B.A. (Hospital Management) DEGREE EXAMINATION, MAY 2011.

Fourth Semester

HOSPITAL HAZARDS MANAGEMENT

(2005 onwards)

Time : Three hours
Maximum : 100 marks

SECTION A — (5 × 8 = 40 marks)

Answer any FIVE questions.

All questions carry equal marks.

256. Mention the impact of physical hazards on hospital employees.

257. Brief the need of hospital hazards management.

258. List and explain the types of infections.

259. What is ‘Deep Burial’? Explain.

260. Detail the drawbacks of improper disposal of wastes.

261. Discuss the role of TPA in medical insurance.

262. What is barrier nursing? Explain.

263. How do you prevent your employees from hospital acquired infections?

SECTION B — (4 × 15 = 60 marks)

Answer any FOUR questions.

All questions carry equal marks.

264. Discuss the types of hospital hazards.

265. Brief the principles of Hospital Hazards Management.

266. Mention the role of Infection control Committee in hospitals.

267. Detail the schedules of TNPCB.

268. Explain the modem sewage treatment with diagram.

269. Mention any two Medical insurance companies and explain their terms and conditions.

270. Discuss the wastes generated at Surgical unit and explain the ways to segregate.

———————

 



DISTANCE EDUCATION
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Time : Three hours
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PART A — (5 ( 8 = 40 marks)

Answer any FIVE questions.

All questions carry equal marks.

271. Describe the predictability and unpredictability of disasters.

272. State the reasons and causes of floods.

273. What are the disasters caused due to chemical drugs and their mis use?

274. What are the steps to be taken while arranging a medical camp at Bull fight sites?

275. What are various types of epidemics and endemics?

276. What are the specialist agencies meant for disaster management?

277. How can awareness on disasters be created?

278. Distinguish between a hurricane and a cyclone.

PART B — (4 × 15 = 60 marks)

Answer any FOUR questions.

All questions carry equal marks.

279. Compare the effects of man made disasters and natural disasters.

280. Describe the steps already taken and offer your suggestions for forecasting Tsunami and the management of it’s disastrous effects.

281. Explain the process of accident prevention measures to be taken up by a multi-storeyed hospital.

282. Explain the role of central and State Governments in disaster management.

283. List the various national and international voluntary agencies involved in disaster management and explain their roles.

284. Explain how nuclear power plants can face emergency situations with their preparedness.

285. Analyze the role of various members of a hospital in managing with epidemic disease out breaks.

—————————
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SECTION A — (5 ( 8 = 40 marks)

Answer any FIVE questions.

286. Explain the types of counselling.

287. Define Patient centered counselling.

288. What do you mean by integrative understanding?

289. Give a short note on realistic levels of aspiration.

290. How do you provide counselling to the Alcoholic patients?

291. What are the procedures to counsel for preventing suicide?

292. Differentiate counselling and guidance.

293. Explain the relationship of nutrities with counselling.

SECTION B — (4 ( 15 = 60 marks)

Answer any FOUR questions.

294. Elaborately discuss Counselling techniques.

295. Distinguish Patient centered and Counsellor centered counselling.

296. Critically examine the stages in counselling.

297. Write a note on self, attitude, values, beliefs and relationships.

298. How do you counsel Drug addicts and explain the procedure?

299. Elaborately discuss the procedures to counsel the ill patients.

300. Write a short note on Management of Counselling.

———————
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SECTION A — (5 ( 8 = 40 marks)

Answer any FIVE questions.

301. Explain the fundamental characteristics of computers.

302. Briefly explain the various output devices.

303. Explain the basic elements of windows.

304. What do you understand by domain naming system?

305. Write short notes on Intranet.

306. Explain the major classifications of body parts.

307. List out the opportunities in medical writing.

308. What are the objectives of Hospital Information System?

SECTION B — (4 ( 15 = 60 marks)

Answer any FOUR questions.

309. Explain the different classification of computers.

310. Explain the steps involved in creating and editing a simple spreadsheet using MS-Excel.

311. How database can be created using MS-Access? Explain with example.

312. Bring out the history of Internet.

313. What is Word analysis? How it helps to understand the medical terminology? Illustrate with example.

314. What is Medical report? Explain the points to be borne in mind while preparing medical report.

315. Describe the structure of Hospital Information system and also list out the facilities in the system.

———————
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