
Click here to start 
renewal process



Register with valid Email and 
continue



Click here to attach your offline 
policies



Fill in your policy details in this form 
and click on “attach”. Please note either 
Proposer code or Date of Birth of one 
of the insured is required.

To locate your proposer code in your policy 
schedule –Refer next page



Refer your policy 
schedule
For your policy number & proposer code as highlighted above



If the policy data matches then the policy 
will be found in the table with Status as 
ATTACHED.



If the policy data does not match 
or if there is any system error the 
error message shown above will 
appear. In case of repeated 
problem please contact support 
team.



Click on “Renew Now” 
to proceed 



Payment Notes

• Users clicking on “Renew Now” will be taken to the 
Premium Display page where the premium to be paid 
for the policy will be displayed along with renewal 
notice.

• Users can proceed to payment and based on the 
gateway chosen you will be redirected to a page where 
you can fill in your card details or pay by logging in to 
your net-banking account.

• Once this information is validated by the bank you will 
be redirected back to the portal where the appropriate 
message will be shown based on the payment status.



Depending on available card type, payment 
option to be chosen and proceed with 
transaction


